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Product & service flow

Recycling & returns

End-product
Raw material Intermediate manufacturer
suppliers component (or focal firm) Wholesalers,
manufacturers distributors

Transportation &
storage activities

Information/planning/activity integration

Retailers

End
Customers
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(Bullwhip) . > 33

distribution centers Quantity ordered by Quantity ordered by
retatlers customers
time time time
Fluctuations ~. ., . Fluctuations .
Manufacturers : Distribution ; Retailers
Increase increase

centers
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A Simple Diagram of Wheat-Flour Supply Chain

Cultivation

Pre harvesting Harvesting

Post harvesting
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